RACINE ON THE LAKE

City of Racine, Wisconsin

Student Loan Repayment Program

The City of Racine cares about you and your career development within the organization. That’s why we provide a Student Loan
Repayment program to assist you with the financial burden of the education you have received.

Who is Eligible?

Full-time and regular part-time employees are eligible. You
must be employed for at least 30 days in order to receive the
benefit.

Eligible Expenses

Reimbursement is offered for loan repayments. Monthly
payments will be made on the 1st of each month directly to the
institution servicing your loan.

How Much Am | Eligible For?
The amount which you are eligible for is based on your
employee classification.

Employee Class Amount |

City of Racine Resident $2,400 per year

Non-Resident $1,200 per year

!If you enroll or are hired mid-year your benefit will be prorated
monthly. 2The annual amount will become available on a prorated
monthly basis.

How To Enroll

Employees who want to take advantage of this program must
complete the online enroliment process. The enrollment can be
submitted through myFlexDollars.com. After logging on, select
“Enroll Now” under the “l Want To:” section directly on the
homepage.

On the enrollment page, select “Begin Your Enrollment Now”
then follow the 6 screens to submit your Student Loan Repayment
Enrollment. Once your enrollment has been submitted, your
information will be reviewed, and you may file your Student Loan
Reimbursement claims within 2-3 business days.

Continue to monitor your myFlexDollars.com and once your
enrollment has been confirmed, “Loan Repayment Account” will
appear for the current plan year. After your enrollment has been
confirmed, follow the below steps to submit your Student Loan
Repayment Claim. All reimbursement submissions must include a
detailed statement and all payments must be paid directly to your
institution.

Reimbursement Requirements
When you file your claim request for your loan payment, the
documentation you submit must match your request.

Manage Your Loan Repayments

Once you have enrolled for the benefit on myFlexDollars.com,
we recommend that you also download the mobile app. It
doesn’t take long and it will allow you to manage your account
anywhere, any time. You can check your account balance, view
detailed account information, or request reimbursements.

myFlexDollars Login Instructions

When you log into myFlexDollars.com for the first time,

you will use a pre-assigned username and password. After
logging in, you will be prompted to change your username
and password to your liking. Once you login, you will have the
option to enroll in the Student Loan Repayment Program.

Initial Username: First Initial + Last Name + Last
four digits of your Social Security Number (Example:
jdoe1234)

Initial Password: dollars

Contact the Employee Benefits Center at 1-800-307-0230 if you have any questions or if you need assistance logging in.




City of Racine, Wisconsin

Loan Payment Request Guide

Step 1:
Under the myFlexDollars.com homepage select “Pay My Loan”
under | Want To:

| Want To:

m Pay My besn

Step 2:

Select Loan and pay to someone else.

Create Reimbursement

Pay From * LOAN REPAYMENT ACCOUNT (1/1/2023 -~

Someaone Else =~

Pay To™

Based on your selection, you will be requesting a Claim Reimbursement

Step 3:

Add your loan processor’s payment information.

Payee Details

Payes Name *
Enter whe provided this servize (this may be 2
physician heaptsl, e )

Wha i% this for?

When appropriate. provide the name of e
parman wha fecelved sarvice

Accaunt Number *

Enber the acsount number that the payes uses
ta idantify the service or recipient

Payee Address *

Seloct & gtats -

Enver the aiddriss of physican, bosilal_ elc
who provided the service

B Sava new payos infermation

Summary

Frem LOAN REPAYMENT ACCOUNT (11172023
1213112023)

To Someons Else

e “

Step 4:
Upload your Loan Statement which must include your monthly
loan payment amount and your loan servicer’s information.

~

/ Receipt | Documentation

Receiptis) * Upfost Vald Documuntation

Summary

Py From LOAN REPAYMENT ACCOUNT (1112023
1273172023)

Pay To Someone Else

- =11

Step 5:

Enter your payment request information. If you would like your
payments to be automatically issued for the year, and to not
have to file another claim, enter the total amount of your claim

as the total annual payments you owe for your loan.
NOTE: For Course Start Date of Classes and End Date of Classes, please enter the date that in which you are
filing the payment request.

/ Claim Details \

Il or part of your clam bs st des 50 Bting tactors [Lo. ciam xdeads avalab balance i your
1, T yieas il oy bar rimBUCaAA e Appecvedd Ao, If hes coturs, you wdll recaive notBcaien m the mail

1

@

Type* Select » ype

Descrpnicn

Studer * O SANPLE REPAYMENT

- /

Step 6:

Submit your payment request.

Transaction Summary (1)

LOAM REPAYMENT
ACCOUNT

Studert L P
Pracon 2™ Loan Repayment $1.£00.00

$1.20000 m

Tetal Amount 51,500.00 $1,200.00

i m i M

Contact the Employee Benefits Center at 1-800-307-0230 if you have any questions or if you need assistance logging in.




